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Install Marketo Sales Connect in Salesforce X

Marketo Sales Connect will install Account Fields
the following custom fields for

you.
Marketo Sales Custom Fields Data Displayed in Salesforce

They can be added to page

Name of the Campaign a person s currentl
layouts or used to generate Marketo Sales Current Campaign Pon2R ¥
reports. on

Account Fields Last Marketo Activity by Sales Timestamp of the last Marketo Sales activity

Activity Fields

Contact Fields Last Marketo Engagement by Sales Timestamp of last engagement activity

Lead Fields

Opportunity Fields .

Marketo Sales Last Replied Timestamp of latest reply
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Install Marketo Sales Connect in Salesforce X

Choose where Marketo Sales Connect is Installed

salesforce .
I I ' © Install for Admins Only O Install for All Users O Install for Specific Profiles

Sales Connect ®E > F : SalesConnect RAVADT I ADIHEEERT BT=H. IAN
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Install Marketo Sales Connect in Salesforce X

Choose where Marketo Sales Connect is Installed

Enable All Profiles.
salesforce
Profile Access Level

Full Access (Your profile must have full access

System Administrats
& AL to the package)
I I Analytics Cloud Integration User
Analytics Cloud Security User

Authenticated Website
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Install Marketo Sales Connect in Salesforce x

Let's install power of Marketo Sales Connect in Salesforce

These fields, buttons and reports will be installed for selected profiles only in Salesforce.
salesforce
‘Once they've been installed you can add them to any additional profiles and page layouts you'd like.
or @ wal updatiny e la \ation o
ease uide
I I Now just click the Install button below and let us do he:

MAZXE2IA4 XDEM E—FILDRTShGEHIRR R TEET,
Adding Customizations X

We are installing Marketo Sales Connect fields and buttons into your
Salesforce. Once installed, you can add the fields and buttons to
your page layouts.

Next versions will be processed:

1.0
101
11
12

Hide
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~» Company Settings

My Domain
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EEE Setup Home  Object Manager Vv

SETUP
a3 Object Manager

57 Items, Sorted by Label

27w 7 3 ERD/NFRILT Lightning Record R—J %o U v o L. ARIT iR 20UV I LET

SETUP > OBJECT MANAGER
54 Lead
Diils Lightning Record Pages New  View Page Assignments
3 Items, Sorted by Label
Fields & Relationships
LABEL ORG DEFAULT APP DEFAULT OTHER ASSIGNME... MODIFIED BY
Page Layouts Lead Record Page Ambika Shetty, 1/8/2019, 7:06 PM
Lightning Record Pages Lead Record Page Ambika Shetty, 1/8/2019, 7:07 PM
Buttons, Links, and Actions Lead Record Page  Desktop Ambika Shetty, 1/8/2019, 7:22 PM

27V T4 ZA RV LA—RR=JF Iy I L RIZ TR OV ILET

Create a new Lightning page

App Page Customize Lightning Experience record pages.

Home Page

l Record Page

ATv 75 SNIAEANL. FOYTIOUHS T)—R) ZFRLEY

Create a new Lightning page

*Label

Lead Record Page

*Object

Lead v ]
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Create a new Lightning page

CHOOSE PAGE TEMPLATE CLONE SALESFORCE DEFAULT PAGE

Lead Grouped View Default

Lead Full View Default

Lead Record View for Lightning Console -.

Full-width header above a subheader, main area, and sidebar. Includes Highlights Panel, Path,
Chatter, Activities, Record Detail, Potential Duplicates, and Twitter.

= =
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Lightning Components

'Add to Marketo Sales Connect Campaign

Send Marketo Sates Connect Email
Search components.. c
Push to Marketo Sales Connect

Working - Contacted Closed - Not Converted Converted

[Z] Related List - Single Call with Marketo Sales Connect
Related List Quick Links Status: Open - Not Contacted
Related Lists

[E) Related Record

3 Campaign History (0)

[ Report chart Card is disabled and won't be visible on record home
[E] Rich Text
Tabs Details Activity Chatter News

@ Topics et Phone

B Trending Topics
Company Vobi

By witter Stardust Corp

BB visuatforce & diiiionger - |
No.ofEmployees

Vv Custom (4)

Add to Marketo Sales Conne.

Call with Marketo Sales Conn.
Push to Marketo Sales Connect e

B send Marketo Sales Connect

279 T2 REZIIVITRE, COR—JEINRTOI—HF—ICH L THEML
TRINESIHDKROENE T REITBHGI MBML 20) v I LTS L,

27w 7 3:F7FI LOA—REAT TOT7 0= R2T&ERL. 77U LOA—F&A7 7OT7 14— JLICBIDETE )Y I LET,

Custom record pages can be assigned at different levels:
The org default record page displays for an object unless more specific assignments are made.
u App default page assignment, if specified, overrides the org default.
App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFI...

Set a combination of apps, record types, and profiles to display this custom record page. This setting is the most specific and allows for fine-grained
customization within a Lightning app.

Assign to Apps, Record Types, and Profiles
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Select Apps
First, select the apps to display the "Lead 101" record page.
Lightning Apps (4)

APP NAME DESCRIPTION
LightningInstrumentation View Adoption and Usage Metrics for Lightning Experience

P

| Sales Manage your sales process with accounts, leads, opportunities, and ...
Sales Console (Lightning Experience) Lets sales reps work with multiple records on.
Service Console (Lightning Experience) Lets support agents work with multiple recor...

= wo (S

ATV T 5 AREARAZZBMICLIEVWTOT 7 AL EERCEDTETET

Selected Profiles

|
Select the profiles to display the "Lead 101" record page
Profiles (36) 0 Selected
PROFILE DESCRIPTION
Analytics Cloud Integration User
Analytics Cloud Security User
Authenticated Website
Authenticated Website
Chatter External User

Chatter Free User

27w 76 LEa—TFTHA A NETTTOT77AILEER L. REEZEIZUVILET
257w T )=—RLO—RR=JcHREZVEEBMLELT
BICFIET. AET b FHOYU M FRFaZT4R=JICHREVEEBIMTETEI,

3D. ADD SALES CONNECT FIELDS TO LEAD RECORD PAGE LAYOUTS

SalesConnect DTV —I XY M TF—REFREICHRETD/DIC. Z14TT14—ILREZE
LIRTDAHARRL SalesConnect 7 —ILRZRZRXIR—IJL A7 MIEBMLTLLIES
L CNEF—LOD Salesforce 7H T2 MIERETBFIBICHESTLIET LY,
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SETUP > OBJECT MANAGER

S Lead

Details Page Layouts Quick Find New  Page Layout Assignment
4 Items, Sorted by Page Layout Name

Fields & Relationships

PAGE LAYOUT NAME a  CREATED BY MODIFIE|

Page Layouts
I L Lead (Marketing) Layout Shweta Rao, 11/9/2017, 2:01 PM Ambika Shetty, 6/6/2019, 12:33 PM v

Lightning Record Pages

Lead (Sales) Layout Shweta Rao, 11/9/2017, 2:01 PM Ambika Shetty, 6/6/2019, 12:33 PM v
Buttons, Links, and Actions
Compact Layouts Lead (Support) Layout Shweta Rao, 11/9/2017, 2:01 PM Ambika Shetty, 6/6/2019, 12:33 PM v
Field Sets

Lead Layout Shweta Rao, 11/9/2017, 2:01 PM Ambika Shetty, 7/24/2019, 9:13 PM v
Object Limits
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. Al v Search Leads and more...
i3t Sales Home  Opportunities »» Leads \, Tasks v Files »» Accounts », Contacts v Campaigns v  Dashboar

Address
v MSE Fields
MSC - Current Sales Campaign MSC - Last Marketing Engagement Desc
MSC - Last Marketing Engagement Date MSC - Last Marketing Engagement Source
MSC - Last Marketing Engagement MSC - Last Marketing Engagement Type
MSC - Last Activity by Sales MSC - Last Replied
MSC - Last Sales Engagement MSC - Opt Out

FLFIET. Eisk. THY>Y b BLUBRICHLTHES CEHTEET,

3E.EBEIXRTV T4 — LR ZBENEEICIENT 5
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T3RRANF=TAAET) \/73“52: MBS X b ONT« - ZHERE] hERT
9, MSC 71 —ILRZERL. MEMNy Z2V v o LET, TOKI 22w o LET,

- %7 Dk >k :Salesforce Tl EBNEEDEE!) X FE 2 —I(2 1075
DHRTCTETET, TARTDE—)RAART F T4 —)LREZBE—FPa—TERT3C
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TO9T414ET 1 RBEICIE. LLFD SalesConnect 74 —ILREZSHB%=HEIHOLET
’5'47’ Sales Connect 7 1) w 2% #. Sales Connect BE & #. Sales Connect \R1E75 &
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2TV T AVEI M FATY M FRFAZTFTAR=JLATIMIFLTRATY TIN5 4 2BDIRL T TV
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27w 7 1:Salesforce Dty h 7Yy IR—=JICBEILE T, ATV NIR—Dv—%7D
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Dtk Search Layouts Quick Find
6 Items, Sorted by Layout
Fields & Relationships
LAYOUT 4 COLUMNS DISPLAYED BUTTONS DISPLAYED
Page Layouts Open in Quip, New, Accept, Change Status, Change Owner, Add to
) Campaign, Clean, Add to Campaign, Accept, Change Status,
Lightning Record Pages List View N/A Change Owner, Add to Call List, Send List Email, Add to MSC v
Campaign (Classic), Email With MSC (Classic), Push to MSC
Buttons, Links, and Actions (Classic)
Compact Layouts
Lookup Dialogs Name, Company N/A v
Field Sets
Lookup Phone Dialogs Name, Company, Phone, Mobile N/A v
Object Limits
Record Types Search Filter Fields N/A N/A -
Related Lookup Filters i i i
SoardiResils Nz‘ime, Title, Company, Phone, Mobile, Email, Lead Status, Owner N/A .
Alias
Search Layouts
Tab Name, Company, Phone N/A v
Triggers

ATv T2 VR Ea—DERICHZREZT ) v I LTS L.,

A7 w7 3RS MSC F v U R=UADENM. MSC F v > R—=2TDRX—)LiXfE. MSCADT
wad 7o arEERL. BMzoU vy I LET. BT LESREZI Vv I LTLIETEL,

I Sales Home  Opportunities Leads v Tasks v Files Accounts v Contacts v Campaigns v More w K4
Leads ‘ ,
New Import Change Status
All Open Leads v # i 8 b4
50+ items « Sorted by Name - Filtered by all leads - Lead Status - Updated a few seconds L .
ago Search this list... v IE ChangeOwner
Send List Email
NAME 1 Vv COMPANY VvV  EMAIL V2
. R . . ) Push To MSC
1 Alexis Grimes Happindustries shrao.toutapp+304@gmail.com
2 Ali Mazzotta Company 7 amazzotta@marketo.com EmaitWith MSC
3 Ambika Shetty Company 1 ambika.november@gmail.com Add To MSC Campaign
4 Ambika Shettytout Company 10 ambikashettytoutl@gmail.com Shweta v

FWEF, F—LD')—RKEa1— Salesforce 7TV ~T
i =o Contact View ’C%ﬂﬁd)jmtx"&ﬁ'B _ENT
—LMETOFELR— Sy aR— RICDWVWTERA

?‘1
Al
\I-\\*

&E‘% ;EiﬁL/fET L7z1 ') R hE 2—TI&. Salesforce Lightning TRE>EHREIAXTBL
< o
https://help.salesforce.com/articleView?id=000331581&language=en US&type=1&mode=1
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5A. SALES CONNECT & SALESFORCE 7 hY Y hERE

Salesforce T Sales Connect D{RE&%Z 5% E L 7=D T. Sales Connect 7/
JYRITIERALEL &S,

FARTO Sales Connect 1—H—|d, B D Salesforc _e773'7 ¥ RCERY BRBN D i@“ 77
D RREICEALT. BA-—F—IIBPBEETREZITOCHNTEEI L. BEEENREEZS —N
—SARLTHITRIUTS 3 V2R OREE ?‘J'BCE:BEJ‘H‘E’C o RDEVT3Y)

Sales Connect D>V F : F 7L FRTEIIHRINTUVET,
HF—hFETETEI3ZREZETVLWETEL LS,

AP| %38 U 7o X —)LEB D O U 5e8%

AP| %38 U T Salesforce ICX—)LiEEZOJ 33 Z2B8DHDLET, APl ZHVWTA—ILEE%Z
Salesforce (CAY 9 37=®(CI&. Salesforce @ Enterprise Edition & 7cld Professional Edition
(Web Services APl Z L TA VT L—> 3V Z2BALREE) HUETT,

Salesforce Admin Settings

Connections & Customizations Sync Settings

Log Email Activity to Salesforce v

+/ You are logging email activity to Salesforce via Salesforce API
Email to Salesforce (BCC) | ©
In Salesforce, send Sales Connect email activity to...
() Contacts (] Leads (] Opportunities ©
If there are duplicate records, logs to:
Oldest Records
If no matching records are found:
() Create an unassigned Task ©
In Salesforce, display Sales Connect activity for... ©
[0) Contacts [] Leads () Opportunities (] Accounts
Logging email replies to Salesforce:

Enable logging replies to Sales Connect emails as Salesforce tasks
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Connect tions & Customizations Sync Settings

Log Email Activity to Salesforce v

You are logging email activity to Salesforce via Email to Salesforce (BCC)

Salesforce API Email to Salesforce (BCC) @]

Once you activate "Email to Salesforce", you will be able to aBCC of
sales emails & log a copy of your emails as activities on opponunmes
\ ads and contacts.

Q Your email should be added within Salesforce admin account

Click here to learn more.
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