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Contact and Legal Information

Information to help you contact Adobe and to understand the legal issues concerning your use of this product and documentation.

Help & Technical Support

The Adobe Experience Cloud Customer Care team is here to assist you and provides a number of mechanisms by which they
can be engaged:

o Check the Experience Cloud help pages for advice, tips, and FAQs
o Ask us a quick question on Twitter @ AdobeMktgCare

o Log an incident in our customer portal

o Contact the Customer Care team directly

o Check availability and status of Experience Cloud Solutions

Service, Capability & Billing

Depending on your solution configuration, some options described in this documentation are not available to you. As each
account is unique, refer to your contract for pricing, due dates, terms, and conditions. If you would like to add to or otherwise
change your service level, or if you have questions regarding your current service, contact your Account Manager.

Feedback

We welcome any suggestions or feedback regarding this solution. Enhancement ideas and suggestions for the Analytics suite
can be added to our Customer Idea Exchange.

Legal

©2017 Adobe Systems Incorporated. All Rights Reserved.
Published by Adobe Systems Incorporated.

Terms of Use | Privacy Center

Adobe and the Adobe logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States,
other countries, or both. A trademark symbol, such as ® or ™ denotes an Adobe trademark.

All third-party trademarks are the property of their respective owners. Updated Information/Additional Third-Party Code
Information available at http://www.adobe.com/go/thirdparty.

11012013 ¢jmr


http://helpx.adobe.com/marketing-cloud.html
https://twitter.com/AdobeMktgCare
https://customers.omniture.com/login.php
http://helpx.adobe.com/marketing-cloud/contact-support.html
http://status.adobe.com/
https://my.omniture.com/login/?r=%2Fp%2Fsuite%2Fcurrent%2Findex.html%3Fa%3DIdeasExchange.Redirect%26redirectreason%3Dnotregistered%26referer%3Dhttp%253A%252F%252Fideas.omniture.com%252Ft5%252FAdobe-Idea-Exchange-for-Omniture%252Fidb-p%252FIdeaExchange3
http://microsite.omniture.com/t2/help/terms.html?type=prod&locale=en_US
http://www.adobe.com/privacy.html
http://www.adobe.com/products/eula/third_party/
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About image sharpening

This document shows you several methods you can use in Adobe Dynamic Media Classic and on Image Serving to sharpen an
image, and also control image sharpening.

How dynamic image serving works

Using Dynamic Media Classic and Image Serving you can create multiple derivative images based on one, high-resolution source
file. You can upload one image with a large pixel count. For example, 2000 pixels in the long dimension is the reccommended size
for an image that you can leverage across multiple uses. You can also create multiple different size product images and display

the image in a zoom viewer. With dynamic image serving, you get many images from one source file.

Image Production System
(IPS) conversion to a Pyramid
TIFF file (P-TIFF) on upload

o
Any standard bitmap file format
File Formats Supported )
include- Pyramid TIff Flle

PSD PDE* Contains mul‘;ip:e resolutions:
TIF EPS* o
JPG Al 41
PNG PICT e
BMP FPX -

etc

* Upon uplead, PostScript files (PDF, EPS,
Al) can he rasterized as bitmaps.

On upload, images are converted to P-TIFF (Pyramid TIFF) files. The P-TIFF contains built-in zoom states based on the power
of 2x.
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The Image Server uses these built-in zoom states in different ways. When serving a stand-alone image, based on the size
information passed on the URL string, the Image Server finds the next largest zoom state and downsamples from there. When
a P-TTFF image is served in a Dynamic Media viewer, the viewers are configured by default to serve one of the 2x layers and
only show a tile of the image, insuring a fast zoom experience.

Regardless of how an image is used, when an image is downsampled, image degradation occurs. Because of this problem, Dynamic
Media Classic and Image Server offer several methods to enhance an image, including three sharpening options.

Sharpening options are found throughout Dynamic Media Classic and are used in different ways with Image Server products.
Options include the following:

« Using Image Presets with sharpening.
» Using sharpening modifiers in the URL string.

 Adding image modifiers to a Viewer Preset and apply it to a Dynamic Media viewer, such as a Zoom, eCatalog,
or Spin).
« Creating image-specific overrides to global image sharpening values.

How image sharpening works

Image sharpening is a necessary process when working with computer graphics. Dynamic Media Classic and Image Servers let
you take advantage of sharpening by offering several options, as described below. However, it is important to understand exactly
what sharpening does to an image and when you have sharpened enough. While all images need some sharpening, different
types of images need more sharpening and others need less sharpening. It is helpful to learn when you have applied too much
sharpening, too little sharpening, and when it is optimally sharpened.

The following graphic shows how three different levels of sharpening affect the same image:

In all cases, image sharpening increases the contrast of contrasty pixels. This effect accentuates "edges” in the image. We perceive
this enhanced edge contrast as sharpness. It is easy to enhance an image by running a combination of sharpening filters on an
image. However, it is also easy to over-sharpen an image.

In the graphic above, the over sharpened image on the right exhibits a halo effect, or banding of edge lines.

All Dynamic Media Classic sharpening options use sharpening filters that are based on edge contrast enhancement to create
the sharpening effect.

Best practices

It is recommended that you always use image presets when you call images. Doing so ensures that a uniform size and sharpening
is enforced on any image called with an Image Preset. Furthermore, you can easily edit and change an Image Preset’s sharpening
parameters. The next time you run a publish event, all images called with that preset are affected with the new values.

See Adding an image preset to save frequently used sharpening options
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It is also recommended that you add sharpening to Viewer Presets, and then call a viewer with that preset. This order ensures
that images within your viewers are crisp and appealing.

See Adding sharpening to a viewer preset.

However, whether you use Image Presets and Viewer Presets, or some alternate method of sharpening, the bottom line is that
you must sharpen your images. If you do not, your images and website can soft and fuzzy. This kind of presentation can lead
web visitors to question or wonder about the accuracy of your images.

Link to additional documentation

Dynamic Media Image Serving and Image Rendering API

Adding an image preset to save frequently used sharpening options

Image presets let you package the various image modifiers most often used to create a dynamically resized image into a small
text string.

An image preset basically contains values for the file format (usually JPEG for the web), pixel count, and image sharpening.
Instead of appending the URL with each image modifier to create a specific type of image size, you create an image preset. For
example, you could create an image preset called t hunbnai | . You configure the thumbnail image preset with the size, file
format, and sharpening options that you want. And finally, you call to the image using the image preset name.

The following two URLs produce the same 350 x 350 JPEG image with image sharpening. Can you tell which URL is using an
image preset?

http://sanpl e. scene7. con i s/ i mage/ S7t rai n/ Backpack_A?$! s7product $
and
http:// sanpl e. scene?. conti s/ i nage/ S7t rai n/ Backpack APw d=350&hei =350&f nt 5 peg&gl t =85, 0& esMbde=shar p&op _usn¥0.9, 1. 0, 8,0

The first—and shorter—URL, clearly demonstrates the efficiency of using an image preset. In this case, the preset is named
! _s7product.

See Adding an image preset to save frequently used sharpening options.

The second—and longer— URL is an alternate method to using an image preset. In this case, you manually create a URL that
contains all the sharpening commands. See

You change and update an Image Preset any time. You see the results of any change you make to a preset after you publish and
after you clear the URL cache and refresh. However, the real benefit of using image presets is that if you use one preset for every
image in a particular size category, any Company Administrator can update the settings of that Image Preset in Dynamic Media
Classic, republish, and affect every image using that format, all without the need to change any web code.

As a best practice, it is recommended that you use Image Presets. That is, one Image Preset per unique image size on your
website.

To add an image preset

1. Near the upper-right corner of Dynamic Media Classic, click Setup > Application Settings > Image Presets.


http://microsite.omniture.com/t2/help/en_US/s7/is_ir_api/home.html
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l 57train v“ UPLOAD J l BUILD ~ J l PUBLISH J Home Jobs Setup Jielp' Sign Out
: SETUP ,__,___-/__.-_.':"_’7 X
d IMAGE PRESETS __ﬁ_gg,-:z"—
Personal Setup = 1
K AR I Add J l Edit || Delete | | Browse || Reset
General Settings Pre 4 Width Height Format http://sample.scene?.com/is/image/Scene7SharedAssets/Sam;  Copy URL
Image Presets .-l__250drup_bgc 250 250 jpeg g
VenerEE 1_s00ff 300 300 jpeg
Metadata Fields I flexs0off 300 300 ipeg
Optimize Files I_s7product 350 350 jpeg
» Publish Setup I_template300 300 300 jpeg
» Administration Setup G 1200 1800 S
500x500 500 500 jpeg =
browse 160 160 jpeg
m — ann ann A

2. In the Image Presets list box, do one of the following:

« Select an existing preset name in the list, and then click Edit.

The following graphic shows the settings that were used for the $! _s7pr oduct $ preset name (350 x 350 pixel) used in
the URL example above.

EDIT PRESET (¥ = REQUIRED FIELD) X

Preset Name # | !_s7product

LWidth 350 Height | 350
Format l IPEG vJ Colorspace Default v
JPG Options  Quality 1 100 ™ Enable JPG Chrominance Downsampling
1 1 1 1 1 1 1 1 1 1 1
——

Sharpening | Enable Simple Sharpening  Resample Made: sharp2 -

Unsharp Masking ~ Amount | g0 Radius | 4.0

Threshold | g Color Space Criginal -
Color  Output Color Profile [ Adobe RGE (1998) | .J Rendering Intent | Color Profile Intent | -

|| Embed Profile

Print Resolution

URL Modifiers | resmode=sharp2

2eaihei £ : 2.k b

Sample Image URL | http://s7ips1.scene?.com/is/image/S7train/null?wid=3 jpegéqlt=85,1&op_: P
=0&resMode=sharp2&op_usm=0.9,1.0,8,0&icc=Adobe RGB (1998)&iccEmbed=0& de=sharp2

[ Save J l Saveas... J l Cancel J

3. Set the options that you want. Preset Name is the only required field. However, it would not make sense to create a preset
that does not include some level of sharpening.

See also Manually creating a URL that contains all the image modifier commands
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Manually creating a URL that contains all the image modifier commands

An alternate to using Image Presets is to manually create a URL that contains all the sharpening commands. While this method
of sharpening is possible, it is not considered a best practice because it makes the URL longer and it is challenging to update.

Images served from Dynamic Media Image Server come from a URL string. Each image is generated from a P-TIFF (Pyramid
TIFF) master image. The syntax looks like the following (note the image modifiers at the end of the URL path):

base URL / name of image server / account name / image name image modifiers

— —_— 45 — | : |

http://sample.scene/.com/is/image/S/train/Backpack A?wid=250 & resMode=sharp?

Essentially, the URL contains a reference to the image and any Image Server protocols—instructions that tell the Image Server
how to act on the image—to create the final image.

Individual Image Server protocols are concatenated together with an ampersand (&) to create a string of effects. Each protocol
‘argument’ contains the name of the Image Server effect and the value of the effect. For example, wi d=250 resizes the image to
250 pixels wide, and r esMbde=shar p tells the Image Server to resample the image using a Lanczos interpolation algorithm
which basically sharpens the image as it is resized.

Image sharpening options

While Dynamic Media Image Server contains many modifiers, the following are just the sharpening options:

Image Description Parameters
sharpening

name

Simple URL modifier: op_shar pen=1 0] 1
Sharpening

This filter runs a sharpening pass on the
source file after it is resized
(downsampled, made smaller). This
filter is similar to the shar pen filter in
Adobe Photoshop and does not allow
for the use of any user parameters.

Normally, you use this filter or Unsharp
Mask but not both. As a best practice,
this sharpening type is not
recommended.

Example: op_shar pen=1

Resample Mode | URL modifier: r esMbde=shar p2 bi l'i n] bi cub| sharp2|trilin

The Resampling Mode filter is a way in | bi | i n
which image pixels are intelligently
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Image Description Parameters
sharpening
name
deleted to resize an image, in a visually | Selects standard bi-linear interpolation. Fastest resampling
pleasing way, to a desired pixel method; some aliasing artifacts may be noticeable.
dimension. This method sharpens the | /. b
image when it is downsampled to resize
it. Selects bi-cubic interpolation. More CPU-intensive than bi | i n,
but yields sharper images with less noticeable aliasing artifacts.
The other resample methods do not
sharpen the image when it downsamples. | * shar p2
The setting is called sharp2. Selects a modified Lanczos Window function as an interpolation
algorithm. Can produce slightly sharper results than bi cub ata
Note: The Resample Mode of higher CPU cost.
sharp2 replaces sharp because ctrilin
sharp2 is least likely to cause
aliasing artifacts, known as Moiré. | Selects a modified tri-linear interpolation, which uses both higher
and lower resolutions, if available. This parameter is recommended
Example: r esMbde=shar p2 only when aliasing is an issue. It reduces JPEG sizes due to reduced
high frequency data.
Unsharp Mask | URL modifier:op_usn¥1, 1, 10, 0 amount, radius, threshold, monochrome
This filter lets you fine-tune a « amount

sharpening filter effect on the final Controls the amount of contrast that is applied to edge pixels.

downsampled image, controlling the
lntensity Of the effect, the radius Of the Think Of it as the lntenSIty Of the effect. The main diffel‘ence

effect (as measured in pixels), and a between the amount values of Unsharp Mask in Dynamic Media
threshold of contrast that is ignored. Classic and the amount values in Adobe Photoshop, is that

Photoshop has an amount range of 1% to 500%. Whereas, in
This effect uses the same options as

Photoshop’s Unsharp Mask filter.
Contrary to what the name suggests,

Dynamic Media Classic, the range is 0.0 to 5.0. A value of 5.0 in
Dynamic Media Classic is the rough equivalent of 500% in

Photoshop; a value of 0.9 is the equivalent of 90%, and so on.
Unsharp Mask is a sharpening filter.

« radius
Example: op_usn¥1, 1, 10, 0
Controls the radius of the effect.
The effect is run on all pixels in an image and radiates out from
all pixels in all directions. The radius is measured in pixels. Setting
a correct radius value depends on the size of the image.

For example, to get a similar sharpening effect for a 2000 x 2000
pixel image and 500 x 500 pixel image, you would set a radius
value of two pixels on the 200 x 200 pixel image and a radius value
of one pixel on the 500 x 500 pixel image. A larger value is used
for an image that has more pixels.

« threshold
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Image Description
sharpening
name

Parameters

Threshold is a range of contrast that is ignored when the Unsharp
Mask filter is applied. This is important so that no "noise" is
introduced to an image when this filter is used. The value range
is 0-255, which is the number of brightness steps in a grayscale
image. O=black, 128=50% gray and 255=white.

For example, a threshold value of 12 ignores slight variations is
skin tone brightness to avoid adding noise, but still add edge
contrast to contrasty areas such as where eyelashes meet skin.

For example, if you have a photo of someone’s face, the Unsharp
Mask affects the contrasty parts of the image, such as where
eyelashes and skin meet to create an obvious area of contrast, and
the smooth skin itself. Even the smoothest skin exhibits subtle
changes in brightness values. If you do not use a threshold value,
the filter accentuates these subtle changes in skin pixels. In turn,
a noisy and undesirable effect is created while contrast on the
eyelashes is increased, enhancing sharpness.

To avoid this issue, a threshold value is introduced that tells the
filter to ignore pixels that do not change contrast dramatically,
like smooth skin.

In the zipper graphic shown earlier, notice the texture next to the
zippers. Image noise is exhibited because the threshold values
were too low to suppress the noise. See How image sharpening
works.

monochrome

Set to 0 to unsharp-mask each color component separately; set to

1 to unsharp-mask image brightness (intensity).

While it is not recommended, you could mix all three image sharpening types to achieve your final result. Regardless, it is

recommended that you save these options in Dynamic Media Classic as part of an image preset.

Adding sharpening to a viewer preset

While image presets have a dialog box for choosing sharpening options, viewer presets do not have the same user interface.

However, unless you add sharpening image modifiers to the preset, the small ‘initial load” image can look overly soft because it

is being downsampled to fit into the viewer window, without being sharpened.

In Dynamic Media Classic, viewer presets, like image presets, let you centralize many options into one location, including the

choice of skin and viewer options, such as including a Print button or controlling the speed of the zoom animation.

To add sharpening to a viewer preset
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1. In Dynamic Media Classic, click Setup > Application Setup > Viewer Presets.

LST-‘tmin || UPLOAD | | BUILD ~ | | PUBLISH Home Jobs Setup Help~ SignOut
SETUP X
il VIEWER PRESETS Preview: eCatalo
Personal Setup [~
| »Add || Edt | | Make Default Reset | i
v Application Setup - J — L J
General Settings ¥ ECatalog Vie = SELECT A PAGE TO VIEW:
|mage Preset Page 0-1 ] VIEW THUMBNAILS ZOOM IN
( r Presets eCatalog2 « BACK NEXT »
s\
Metadata Fields g I Page 01 Pagd
eCatalogd [«
Optimize Files
eCatalog5
p» Publish Setup eCatalogs
» Administration Setup Config_5-29 :?P?
FFO717-vp

2. One of the options is Modifiers, and is found under the Core Settings section of all eCatalog, Spin, and Custom Zoom Viewer

Presets. By adding the URL sharpening commands to the Modifiers text field, that adds sharpening every time that viewer

is called with that viewer preset.

CONFIGURE VIEWER X
PresetMame: | zgoms Images i
: pressed zooms In and dragging Up Zooms out. In <]
SEREWES addition, for the spin viewer, dragging right orleft ||
] with the <Shift= key pressed cycles through frames
SETIETEE forward or backward, respectively.
ST T T In the spin viewer, the drag behavior can also be
selected with the drag-to-pan button
Zoom Target Settings {btnDragToPan)
Image Map Settings This pravides an alternative to adding Image Serving
commands at the end of the image command by
Modifiers: resMode=sharp2&op_usm=1,18 1

Info Panel Settings

allowing commands to be specified with the

\ configuration data. The default is for no additional
Image Serving commands. (Parameter: modifier)

This represents the internal user state persistence
interval in minutes. The viewer normally saves
information about the current viewer state (such as
current page or frame number, current zoom factor
and pan position). When the viewer is called with the |-
same image within the time interval specified by

Persistence interval: 30

expiration, the viewer will restore the saved state. This
The defaultis 30 minutes. If it is set to 0, the state is
not saved and the viewer will always return to the
initial scene. (Parameter: persistence)

[T

| Reset | | Save as... I

Setting company wide image sharpening options

If you do not use an Image Preset or pass specific Image Server sharpening protocols along the URL string, then your image is
not sharpened when downsampled. However, you can set default sharpening values if this occurs and then any image always
has some sharpening.

To set your company’s default sharpening options
1. In Dynamic Media Classic, click Setup > Application Setup > Publish Setup > Image Server.

You can set the Default Resampling Mode to Shar p2. This setting always sharpens the image when downsampling.
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SETUPR

Personal Setup
¥ Application Setup
General Settings
Image Presets
Viewer Presets
Metadata Fields
Optimize Files
¥ Fublish Setup
Image Server
Image Renderer
Vignette

» Administration Setup

Image Server Publish

Default Background Calor

JPEG Encoding Attributes

L Default Resampling Mode

COMMON THUMBNAIL ATTRIBUTES

||| Background Color for Thumbnails

[

Quality 85
Chromaticity Down-Sampling
(=) On () Off

[ sharp2 =

[

Creating image-specific sharpening overrides

req=tmib) does not specify the size explicitly not specify the
view size explicitly using wid=, hei=, or scl=. (Parameter:
DefaultThumbPix)

RGB value used to fill in any area of a reply image which does
not contain actual image data. (Parameter: BkgColor)

Specifies the default attributes for JPEG reply images.
Parameter: JpegQuality). Quality defined in the range 1..100.
Enable or disable the chromaticity down-sampling usually
employed by JPEG encoders.

Specifies the default resampling and interpolation attributes to
be usad for scaling image data. Used when resMode=is not
specified in a request. (Parameter: ResMode)

RGB value used to fill the area of an output thumbnail image

TN RO S S S TSI S T PR B S

The least recommended image sharpening method is to create sharpening overrides on an image-by-image basis. This method

lets you override the sharpening in an Image Preset with its own specific values. However, realize this method also overrides all

other sharpening methods at any image size. The best use case for this method is if some of your images are not high resolution,
and the values in the Image Presets are too high for these small images. In this case, some per-image sharpening might be needed.

¥
requires it.

To create image-specific sharpening overrides

1. In Dynamic Media Classic, select any image.

2. Click Detail View, and then click Sharpen.

Note: Per-image sharpening negates the effects of sharpening in an image preset or a viewer preset. Use only if your workflow

]
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[ File H Praview J

Detail View

B chair_s00 Image

Size:
Resolution:
Dimensions:

Last published:

| Metadata

1446842 KB
300 dpi
2008 x 2454 px

SatJan 17 13:00:30 GMT-0800

Created

Last Modified
Anchar X
Anchar Y
Comments
Copyright
Created with
Description
Width
Height
Keywords
Location

Mask file

ThurJan 4 09:31:35 GMT-0800
Wed Oct 7 08:51:32 GMT-0700
1004

1227

chair_500
2008

2454

S7train/

SHARPNESS EDITOR

B chair s00

|A* Sharpen

Sharpening | Unsharp Mask | v

AMOUNT s p—

Radius py———

Threshold py——————— 5

yTo| EachColor |

A

T

| Resampling Sharpen2 | w

SiZe: 2008 K 2454 B e N 2O | Apply Preset \J!

|| JPGQuality

sl=pa3&op_usm=1,1,5&.sl=pa2&resmode=sharp2

Save | l Saveas... ] l Close

L

In the Sharpness Editor page, set the Sharpening parameters that you want, and then click Save near the lower-right corner.
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The Image Server uses these sharpening parameters rather than any command you call in the URL, such as a sharpening
modifier or an image preset.

Be sure that you publish to see the sharpening changes come through in the image.
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