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Use one CMS to manage Prepare content for both
content across channels traditional and headless

delivery

Reuse and publish once to
multiple channels
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use one CMS to manage content
across channels




explosion of digital channels
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digital signage social media mobile website e-mail wearables ot

Challenge ‘ How can | support these different technologies?
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independent systems
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authoring content with different systems for different channels

message consistency . content silos
duplication of effort . increased costs
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one system | modular content

|
1
|
. . 1 .
website mobile spa i iot
:
1
|
N A
V\ ‘\‘ , /77

S A

modular content

content and experience
fragments
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traditional cms
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headless cms
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traditional vs headless

traditional

marketers & developers

presentation control

content

fully formatted content

single application stack,

benefits

end-to-end control

multi-channel support

A
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challenges

why choose? you will need both!

headless

developers

raw content via API

multiple downstream technologies,
scalable

additional application stacks




hybrid’ cms = traditional + headless
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Prepare content for both
traditional and headless delivery




"headless”

headless delivery = cms delivering the content as JSON, instead of HTML.

headless editing = author editing the content out of the context where it will be used.

headless headless
authoring delivery

headless delivery does not have to imply headless editing
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key aem capabilities | omnichannel

HTTP API Content Fragments Experience
back-office API to automate 5 structured & reusable content > Fragments
CMS & DAM operations with channel variations and : : :
remotely API delivery reu‘sable experle'n'ce pieces with
in-context editing and API
delivery
GraphQL SPA Editor + JS SDK Content Services
< in-context editing of Single- € enable all content to be API-first,
page Apps page-based managed content

powerful query language to
get exactly what you want
from aem
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hybrid cms
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headless delivery | JSON

Content Services
Assets HT TP API

Custom Sling Model Exporter
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OOTB product feature
faster time to value

Ul driven

‘managed” JSON

custom components need

sling models
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headless delivery | JSON

Content Services
Assets HT TP API

Custom Sling Model Exporter
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OOTB product feature

faster time to value

exposed automatically (CRUD)
supports content fragments
less control over JSON

tightly coupled to DAM structure
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headless delivery | JSON

Content Services
Assets HT TP API

Custom Sling Model Exporter

© 2019 Adobe. All Rights Reserved. Adobe Confidential.

full control over JSON schema

add business logic and dynamic
behavior

reuse existing non-modular content
requires development

customer maintained
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delivering omnichannel experiences: personas

1. Content Architect 2. Content Author 3. AEM Developer 4. AEM Web Producer

R o N -

= RS Web Page

e 5. Developer
Component HTML
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{AP1} External Applications

Content Model Content Fragment JSON
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increase customer reach
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to multiple channels

(single page app, mobile, voice, chatbot, and email)




delivering to each channel

Drag & Drop fragment onto AEM page and publish
Spa
C )
mobile
email | HTML
end user
: S \_ aem page /
VOICE S /content/wknd-events
— /angular/home/events.html
chat content fragment
experience fragment

/content/dam/wknd-events
/events/<fragment>
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delivering to each channel

website Drag & Drop fragment onto AEM SPA page and publish

' !model.json

[ J

mobile

email | HTML
end user

) S Qem spa editorj
VOICE S /content/wknd-events
— /angular/home/events.html
chat content fragment

experience fragment

/content/dam/wknd-events
/events/<fragment>
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delivering to each channel

website mobile app points to AEM Assets HTTP APl endpoint

SP3

/api/assets/wknd-events/events.json -

AEM

PUBLISH end user
ema |l publish TIER mobile
fragment app

voice A

<]

chat
content fragment
experience fragment
/content/dam/wknd-events same method for delivering JSON to any 3 party application

/events/<fragment>
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delivering to each channel

we bSite Adobe I/0 Runtime action triggers Adobe Campaign transactional email
SPpa
/api/assets/wknd-events get
| /events/<fragment>,jsone fragment
Mo b | le details
AEM
PUBLISH
Adobe .
publish TIER @
fragment I/ O e -
trigger
) QS Adobe 1/0 transactional end user
Volce & 9 Runtime email
e kickoff 1/0
C h at runtime sequence
content fragment
experience fragment
/content/dam/wknd-events all workflow steps fully automated

/events/<fragment>
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delivering to each channel

we bSite Adobe I/0 Runtime action feeds AEM content to Microsoft QnA Maker and Azure Bot Services
SPpa
/api/assets/wknd-events
> < /events.json get all
mObile ?fragments
PSBEL'YISH e Azure Bot
. : TIER Services
emai l publish
fragment o I/ O Q
update
: —(3— Adobe I/0  QnA Maker
VOICE B Runtime .
— kickoff /0 -
runtime sequence
chat
content fragment Cortana end user
experience fragment
/content/dam/wknd-events all workflow steps fully automated

/events/<fragment>
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delivering to each channel

we bSite Adobe I/0 Runtime action feeds AEM content to Microsoft QnA Maker and Azure Bot Services
Sp3
/api/assets/wknd-events
/events.json
' > < getall
Mmao b | le fragments
PSBEL'YISH Azure Bot

Adobe .

I publish TIER Services
email gl @ 1/0 4 $
update

Adobe I/O  QnA Maker .

_g— Runtime r
E kakOff //O -

runtime sequence chatbot runnin -
chat ’

content fragment on AEM page end user

volce

experience fragment

/content/dam/wknd-events all workflow steps fully automated
/events/<fragment>
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Use one CMS to manage Prepare content for both
content across channels traditional and headless

delivery

Reuse and publish once to
multiple channels
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Amol Anand

amol@adobe.com
Twitter: @iamolanand
LinkedIn: /in/amolanand
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