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Changing the
World through
Digital experience
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Unleashing
Creativity

Accelerating
Document
Productivity

Powering
Digital

Businesses
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Adobe
Creative Cloud

Adobe
Document Cloud

Adobe
Experience Cloud



14 Trillion

Segment Activations
per Day

3.3 Trillion

offers delivered per day

15 Trillion

web pages per day

~1 Trillion

Marketing activities per year 
by Marketo Engage

$155 Billion

GMV transacted annually

~3.5 Trillion

ad opportunities
per second
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Adobe Experience Cloud



1.6x
Brand

awareness

1.9x
Average

order value

1.9x
Return on
ad spend

1.6x
Customer

lifetime value

1.5x
Employee
satisfaction

1.7x
Customer
Retention

1.6x
Customer

satisfaction rates

36%
Faster revenue
growth rates

Focusing on Experience is good for business
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Traditional
Customer
Lifecycle

Customers control when, where and how they engage

Discover

Buy

Engage Explore

Digital Customer
Lifecycle

Shop 
online View

print ad

Watch 
video on 
mobile

Download 
app

Watch 
Youtube ad

Purchase in 
store

Read 
review

s

Like on 
FacebookView 

Youtube ad

Purchase 
mobile

Post 
reviews

Compare / 
shop online

Blog

Purchase 
through Contact 

center

Watch 
tutorial

View 
banner ad



Experience business imperatives

Know who
I am

Make 
technology
transparent

Privacy
&

Security

Consistent
experience

across
surfaces

Stitching
trillions of

data points

Bridging
SaaS &

on-premise
islands

Customer
domain

specialized
Ai models

From batch
transactions
to real-time
activation
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CUSTOMER
EXPERIENCE

MANAGEMENT

Commerce

Lead 
Management

Display 
Advertising

SEM

Customer
Care/Support

Content 
Creation

CDP

Identity 
Resolution

Cross-channel 
Campaign 

Management

Orchestration

Mobile

Call 
Centers

DMP

Customer 
Loyalty

Email

DSP

Personalization

Asset 
Management

Web Content 
Management

Marketing 
Attribution

Social

CRM

Customer 
Intelligence



Data
&

Insights

Content
&

Commerce

Customer
Journey

Management

Experience
Intelligence

Open
Ecosystem

Pillars of Customer Experience Management
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Adobe Experience Cloud: Comprehensive CXM Portfolio

Applications

Adobe Experience Platform

Services

Platform

Journey OrchestrationCustomer Journey Analytics Real-Time CDP Offer Decisioning

Journey AIAttribution AI Customer AI Leads AI

Content & 
Commerce

Customer Journey 
Management

Customer Data 
& Insights

Collection Intelligence Activation

Adobe
Commerce

Adobe Experience
Manager

Adobe
Campaign

Marketo
Engage

Adobe
Target

Adobe 
Analytics

Adobe Audience 
Manager
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Experience Platform and dependent App Services

Applications

Adobe Experience Platform

Services

Platform

Journey OrchestrationCustomer Journey Analytics Real-Time CDP Offer Decisioning

Journey AIAttribution AI Customer AI Leads AI

Collection Intelligence Activation

Adobe
Commerce

Adobe Experience
Manager

Adobe
Campaign

Marketo
Engage

Adobe
Target

Adobe 
Analytics

Adobe Audience 
Manager



Adobe Experience Platform Launch

All-in-one JavaScript 
library simplifies the flow 

of data with Alloy.js

Adobe Experience 
Platform Web SDK

Real-time speed world’s largest, 
globally-distributed, SOC2-

compliant edge

Adobe Experience 
Platform Edge Network

Unlocking the Power of 
Server-Side to ignites world-

wide data collection

Adobe Experience 
Platform Launch 

Server Side

AEP Edge N
etw

ork

Adobe Experience Cloud

Non-Adobe
Apps & System
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Modern data collection

Web SDK

Mobile SDK

Server to server 
API

AEP Edge Network
Adobe Experience

Platform

Analytics

Audience Manager 
& Visitor ID

Target

Non-Adobe Non-Adobe Non-Adobe Non-Adobe Non-Adobe 

Data Collection Adobe Solutions

Managed in AEP 
Launch: Device Side Managed in AEP Launch: Server Side

Server-side streaming


