Learn From Your Peers Webinar | Adobe Experience Manager

Deliver Once, Delight Everywhere:
Scaling Omnichannel Experiences with
Adobe Dynamic Media

May 7, 2026

Our webinar will begin shortly.

While we wait, say hello to your fellow attendees in the chat!



Today’s Agenda

Time (PST) Topic

Our Speakers

Michelle Baack

8:00 Welcome and housekeeping Manager, Adoption Marketing
Adobe
Scaling Omnichannel experiences Host
8:05 with Dynamic Media in AEM
Assets

Vengadesh Shanmugavelu
Senior Manager Engineering
Publicis Sapient

8:45 Audience Q&A -4

Presenter

A
w.lJ?

8:55 Wrap-up and resources
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Share in chat...

» Where are you joining us
from?

» What are you hoping to learn
today?




Welcome and Housekeeping

n Place questions for the speaker in the “Q&A” box on the bottom of your screen.
D‘ To chat with other attendees, use the “Attendee Chat” panel.
E As the session closes, find helpful links in the “Resources” panel.

v= Please take our Survey before you leave, to help us improve future webinars.
J: An email will be sent soon with a link to the recording.

AdObe © 2024 Adobe.All Rights Reserved. Adobe Confid ential



Meet our presenter

m Connect on LinkedIn

Adobe

N\ Vengadesh Shanmugavelu

Senior Manager Engineering, Publicis Sapient

4-time Adobe Experience Manager Champion since 2022

18+ years of experience as Digital Experience and
Transformation Enterprise Architect across Adobe Experience
Cloud, Salesforce, Martech, and modern engineering
platforms. I’'ve led large-scale CX transformations for airlines,
eCommerce, and banking clients, focusing heavily on 1:1
personalization, data-driven targeting, campaign

management, Content Supply chain and Al-enabled
customerjourneys.

2024 Adobe. All Rights Reserved. Adobe Confid ential.


https://www.linkedin.com/in/vengadesh-shanmugavelu-aem-architect-5b9b8945/

Agenda

* What is Dynamic Media?

 Basics of Dynamic Media

* Dynamic Media setup step by step
* Dynamic media and AEM

* Architecture Models

* Omnichannel via DM Open API

* Cache Invalidation

* Q&A



The "Rendition
N ig htma re" The 0ld Way: Static File Management

The Dynamic Engine: One Master Asset

15GB TIFF
= The Old Way: Manual cropping, —
endless variations (desktop, z i) =g
mobile, square), bloated storage. AQ i l
A |eechit | v )| ]| Pue webp | A
\—

= The Dynamic Media

Way: Upload one high-resolution L Storage Bloat . JE=S
master asset, ° | N8 | A | i

. . - A |wevrl | ¥ Pre | PNG% speq] | = pre | 4h sy el

= Infinite renditions generated on the ¢J~’i\\ S |

fly. Tl
! Sl [ ol DD o o
A |irec PNG WebP PNG webp| £\ One Master Asset = Infinite Possibilities.
Eliminate redundancy, ensure visual consistency,

and maximize delivery performance at the edge.

Multiple redundant copies occupy significant
storage space and require manual updates.

A NotebooklLM

Adobe




Adobe

What is Dynamic Media

Content X Rules

What is Dynamic Imaging?

Master high res Image file x image processing rules = Dynamic Imaging (url)

file format = webp
-3

pixel width = 500
-3

sharpening = on

smart crop = 4:5
&
etc

master source File image processing presets URL virtual renditions

Viewers OOTB

Viewer Experience Range

interactive media: Carousel, Video & Banner

- carousel interactive
- image sets

- spin sets

« swatch sets

- interactive banner
« video

« Interactive video

« panoramic

+ mixed media

« auto size, swatch, crops
« image processing

responsive & adaptive media

What is Dynamic Media?

Dynamic Media = Content x Viewer x Configurations

CONTENT VIEWER: Responsive & Adaptive & Ubiquitous

CONFIGURATIONS:
Viewer Look & Feel
Viewer Behavior

images, video,
mixed media sets

Video Viewer,
Mixed Media Set Viewer,
Interactive Viewer

— y
e

Dynamic Media URL
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Basics of Dynamic Media

Anatomy of the URL

y 4
https://s7d1.scene7.com/is/image/ 28563982/

is/image/AdobeStock_28563982
jpearldemo/ ?wid=500&fmt=webp&qlt=85

L | UNEREED JEN) 0 JU )
7 P 4 Y il
The Server Domain / CDN The Company The Asset ID The Modifiers
(e.g., Akamai or Fastly) Account Namespace  (The Master PTIFF File, (Instructions executed

stripped of its at the edge)
original extension)

Technical Callout: The “Last Modifier” Rule

1 s Server always executes the
? = =
7wid=10008w1d=800 4= final instruction in the string.

Adobe

Supported static assets formats for delivery
include the following:

3D files

*Animated GIF

*Audio files

*CSS

eJavaScript (when your company is
configured with its own domain)
*PDF

*SVG

XML

°ZIP

https://*<server_name>*/is/cont
ent/x<company_name>* /x<static_a
sset_filename>x*.*x<extension>x*

© 2024 Adobe. All Rights Reserved. Adobe Confid ential.



Set up of Dynamic Media

Step 1: Step 2:

Lonhgure Dynamic Media Dynamic Media
{ Tools

o= 0 —
H L | General
@adobe.com
o0 Workflow
Sites v 4 »
N r s oy [ [
Resources 2
@
Change Password
Deployment
Region *
Security
iRV Legacy Cloud Services Translation Cloud Services YouTube Publishing Configuration Dynamic Media Configuration o, L ] ®
Connect to Adobe Experience Cloud Translation Cloud Service Configurat YouTube g Config, Dynamic Media Configuration ° 4
2 () °® °
Selective Publish v
B global . Dynamic Media
B WKND Site > https://previewl.assetsadobe.com
x
Sync all content ©
Me 4 Syr
Publish Assets *
Immediately v
Immediately v

Upon Activation

Selective Publish

Ad b L1 syncauconent w
o e © 2024 Adobe.All Rights Reserved.Adobe Confid ential.




Step 4:
SEt UP Of Dyl‘lamic MEdia Configure Image/video preset

2 ® L
Ste P 3. ="
. 2
Edi Preset
g )
2 Tools a
° °
o-0-0 .
oS @ Gl
Workfl
[l 2 ] S Format
Sites. B [
S 2 |
Iy & % & -
Resources s e
Deployment
Security Enable J°G Chroms
Cloud Servic
@ “ Metadata Profiles Processing Profiles Image Profiles Video Profiles
Sharpening
Manage your metadata profites y image profiles Manage your video profiles
Enable Sl B
® ® ®

mage profile with smart crop

.
Step 5 o . 5
.
( PRI it ssing Profile
Enabling th filesin Asset fold
© Properties (p) | &8 QuickPublish &% Manage Publication
Test POC 02
Detsils  AssetProcessing  Dynamic Media Processing  Cloud Services  Permissions  Policies
Image Profile Video Profile
Cropping Options.
Profile Name Profile Name .
Smart-Crop v None v Smart Crop v
® (]
Smart Crop ©
Responsive Image Crop
NAME SIZE (W x H) - b ,
Large S e 70 -
La 1260 x 720
L Medum 700 s s U]
= Medium 700x 525
Smal 0 600 |
small 400 x 400 i AF™ o T
Preserve Crop
cross-regional
Preserve Crop enabled
Color and Image Swatch

- © 2024Adob.e4AII Rights Reserved.Adobe Confid ential.




Smart crop & AEM

B Qudnbh @ Manage Putiaton  © At e

Adobe

g +

Properties

Then adjust the settings of the selected policy to configure the component

Main Features Styles

(m] EnabItPM features @

[J Enable lazyloading @

Lazy Threshold

[ image is decorative @

Get alternative text from DAM @
Get caption from DAM @
Display caption as pop-up @
Disable UUID tracking @

Widths

v

100

& st -

Image Core component Dialog (Dynamic media)

7. Configure Image Component to use Dynamic Media

P Q Fiter x
Enter poth B
Imoges v

Select Tag(s) [ =]

> PUBLISH STATUS

surfing_Sipg ’
" adobestock_MMB00M)..  #

19201080 4351 KB
2095 x1397| 6428 KB

!
Sehana|_Surfing JPG. .
adobestock 278302117)...  #

1280x 8532253 KB

1215610/ 2065 KB

© ImagePreset O Smart Crop

Image Preset

black-and-white

Image Modifiers

[ Image is decorative ©

Alternative Text *

Surfer in the barrel

[ Getattemative text from DAM @

Get caption from DAM @

Dicnlav cantion ac pon-in @

Experience Surfer's Paradise in
Costa Rica

Experienced local surt guides wil take care of

21l the tasistics a0 find the hast snors for s
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Usage of OOTB viewers within Dynamic media

Click to View A s

Button
dafault

I

i Folder

@ Files

B content Fragment

“ ° @, = top © Hotsg o ) ®
Bl sicer & sveex i [ svees B W3 ApposEancE Dttevors Actons E Image Set
Maps & Hotspots
F'E Spin Set
- ' Shirt
Q) Mixed Media Set
Options
a][; Carousel Set
Shirt T E
Action Type
. L]
mesmpy

& oo i

Interactive video view Carousal view

M)
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Architectural types AMS/AEM Cloud/API

On-Prem/AMS

Dynamic media Server Cloud

Image
profile set

T l processed DM

DAM/ DM workflow Folder

AEM Sites Author
(AMS/OnPrem)

Adobe

Renditions

AEM CLOUD SERVICE TIER GLOBAL DELIVERY & MICROSERVICES
AEMAS A CLS)UD SERVICE T ...
[ AEM AUTHORTIER CONTENT DELIVERY FLOW. o DELIVERY NETWORK | CONTENT
(CLUSTER) = CDN
3. REPLICATE ASSETS (ADOBE MANAGED)
l AI@)R AR %IG is Ml
image as scen7 / \ INSTANCE 1) [iNsTANCE 2) [T O || [ASSETS 360{";‘(:; DYNAMIC MEDIA °”,}'E"D'lf°
refrence url |_coNTENT cReATION ASSET | FlOW (IMAGE, VIDEO)
L « DELIVERY (CDN) ———
e MICROSERVICES sy,
CONTENT | SAVE/READ DATA HATIE PRoceo
(PAGES, CONFIGS) | | IMAGE MAGIC SERVICES PULL ASSETS
, > \(_VTD[O Euanmﬁ (ON-THE-FLY RENDERING)
Website bl ASSETS P DYNAMIC MEDIA
(" DiseaTcHER/CON ) | EXTRACTION _—
PUBLISH PUBLISH g— AT P RepoSTORY
[ INSTANCE 1 ]{ INSTANCE 2 ] | SwARTTAGGMG IS wrecation | ™ orrmecror manee )
(" RenoerconTENT ) (ENABLED) || " VioEo DELIVERY |
\ WRITE RENDITIONS / ( RENDITION ‘
./ [ reao conrent METADATA MANAGEMENT

Dynamic Media Open API

ASSETS ECOSYSTEM WITH DYNAMIC MEDIA OPEN API

CONSUMING APPLICATIONS INTEGRATION LAYER AEM ASSETS INSTANCE DYN. MEDIA & API LAYER ' GLOBAL DELIVERY
(MICROFRONTEND) (Source of Truth) (CDN)
AEM SITES AUTHOR ( ASSET SELECTOR | | [ AEM ASSETS AUTHOR DYNAMIC
.(SleD:afate Instance) | ieser | MICROFRONTEND (Separate Instance) m SERVICE (57) IMA‘S_,E/V‘%'!?YEO
&S o i | G [ 15
EDITOR = RENDITION
ST INGEST & [—0 SYNC ‘ ENGINE E it
Rt s || E
SALESFORCE =i ‘ S'E'f{\‘,f,fs = SERVE DYNAMIC
(e.g., Marketing Cloud) | | oap e e g «—— RENDITIONS
@ CAMPAIGN | | ASSET APREPOSITORY. { vioeo || | & PR
M] SELECTOR | 1. Browse, || STREAMING | = e
Select INTEGRATION INTERFACES [ (1" couoRnrTs
REACT WEB APP 2. Return OAUTH / IMS REQUEST RENDITIONS | = ASSET
@ LOAD Asses'gf{fﬁ {__AUTHENTICATION _ | & METADATA a SELE(?J'(‘)R ul
ASSET {" ASSET METADATA AP| j+— GENERATE §
BUILDER | |SELECTOR . J DYNAMIC URLs e

AEM as Cloud-Native

Set up for production

Build, test and deploy your own code

o solutions & Add-ons Go-Live date
Select the solutions and add-ons you want applied to your Program.

SOLUTIONS & ADD-ONS
Assets Prime
xt generation digital asset management essentials

Assets
> "

o - PynamicMedia

-Back Continue
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Dynamic Media Open API

Old Way-Connected Assets

Duplicated Storage Costs:
Storing the same heavy file £
across multiple platforms. 9 o ——
™ =

Synchronization Lag:
Massive network
bandwidth required to

copy binaries.

|Stci'. * Running

General Configuration Restore Content Advanced network configuration

Environment Information

[ Author URL https:/{author-
& Region &3 United States (East US
c AEM Release 2025155678, 2025016 T155136Z

& Dynamic Media OpenAPl capabilities are available.

Environment Segments

SEGMENT STATUS

[4 Author Service ® Running

Adobe

AEM Sites Salesforce
Version Control Nightmares:
Updates in the DAM fail to P y
pr%pagate to downstream Delivery by Reference: Universal Consistency: Long-Form Support:
apps seamlessly. Downstream apps store a text A change in the central DAM Seamlessly supports massive files,
reference, never the heavy binary. updates the delivery URL globally up to 50GB and 2 hours in length.
/ inunder 10 minutes.

New Way-Dynamic Media Open API

AEM Headless Media Engine ~ '\.!
(Central DAM)

= -
w-. " S

JSON Metadata JSON Metadata JSON Metadata
&Delivery URLs &Delivery URLs &Delivery URLs
(repo:assetid) (repo:assetid) (repo:assetid)

el )
*‘r {—* -

.

,‘; End User Device

T —— .

https://delivery—pXXXX-
eYYYY .adobeaemcloud.com/adobe/assets/{assetId}/as/
{seoName}.{format}

https://delivery-pxxxxx-
exxxxx.adobeaemcloud.com/adobe/assets/urn:aaid:aem:8560f3a1-
d9cf-429d-a8b8-d81084a42d41/as/algorithm

design. jpg?width=319&height=319
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MicroFrontend Asset Selector-Dynamic Media OpenAPI

@ o aawweosswsms
st 35: msec,

@ s —
s " _ 1
To use remote assets using Dynamic Media with OpenAPI capabilities -l gl . | Image o w

YOSEMITE BACKPACKING v
. . e YOSEMITE NATIONAL PARK, DESIGNATED ... ¥ e i
requires: s =
YOSEMITE NATIONAL PARK, DESIGNATED .. WH IweaTil
I~ ALLTRIPS o

*AEM 6.5 SP 18+ or AEM as a Cloud Service

*Core Components release 2.23.2 or later ( [ |

*Set up the following environment variables for AEM as a Cloud Service: o ———p

e ASSET_DELIVERY_REPOSITORY_ID= “delivery-pxxxxx-
eyyyyyy.adobeaemcloud.com”

Click Remote.

pXXXX refers to the program ID

Select Assets Cinodt
eYYYY refers to the environment ID
All Assets
Next Generation Dynamic Media Config x b ¢ Q

Configuration to access remote assets through Next Generation Dynamic Media Fl ortby Relevance v

enabled

Whether the integration to Next Generation Dynamic Media is enabled (enabled)

ima
repositoryld I - /o eaemcloud. com &
T33Mm
Identifies the Next Generation Dynamic Media FQDN (repositoryld) AUIT2IAD
imsOrg I A obeOrg
The Adobe IMS Organization ID the user is a part of (imsOrg)
imsClient .|

Identifier for the IMS client to be used for IMS access (imsClient)
Configuration Information
Persistent Identity (PID) com.adobe.cq.ul.wem.c Internal.service: DynamicMediaC

Configuration Binding

Canecel Reset Delete Unbind Save

Adobe

© 2024 Adobe. All Rights Reserved. Adobe Confid ential.



https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/implementing/using-cloud-manager/environment-variables#add-variables

Cache invalidation for Dynamic Media

1) Adobe Experience

CDN Invalidation Add Detats

Tools Close

E Select Assets

1(s) for CON invalidatior

Tools Close

Select a

I Assets ] O Invalidate asset associated image presets in CDN

I Assets I Invalidate based on template

SELECTED ASSETS

& & Lo

spinset X

‘u,, #, Add URL

Manually add URL(s) for CDM invalidation or leave blank

CDN Invalidation Template

Create template for invalidation of CON
URL
cache for Dynamic Media assets &

CDN Invalidation

Invalidate CDN cache for Dynamic Media

assets

CDN Invalidation template

CDN Invalidation (o)

[ ] .

Details
Create Template
Below U will be invalidated in the CDN cache
e ine template for invalidating COM cache URLs
<ID>
<ID>$pdp-main$ http://my.publishserver.com:8080/is/content/dms7snapshot/gspdf x
<ID>?scl=1&qlt=100
. | . http://my.publishserver.com:8080/is/image/dms7snapshot/spinset x
https://my.publishservercom:B080/is/image/dms7snapshot/<ID>
http://my.publishserver.com:B0B0/is/content/dms7snapshot/gspdf http://my.publishserver.com:8080/is/image/dms7snapshot/spinset?Spdp-ma "
in$
http://mypublishservercom:8080/is/image/dms7snapshot/spinset?scl=1&qlt "
=100
https://my.publishserver.com:B0B0fis/image/dms7snapshot/spinset x

This feature requires that you use the Adobe-bundled CDN that comes with Adobe Experience Manager Dynamic Media

AdObe © 2024 Adobe.All Rights Reserved.Adobe Confid ential.
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We want your feedback!

How do you prefer the Adoption Marketing
team at Adobe delivers programs to you
and your end users?

© 2024 Adobe. All Rights Reserved. Adobe Confid ential.




Resources

Setup dynamic Media for publisher

Dynamic Media modifier rules command reference

Best practices for Image optimization in dynamic media

Best Practices for dynamic media

Soft and hard limitations of Dynamic media

Adobe



https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/dm-publish-settings
https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/dm-publish-settings
https://experienceleague.adobe.com/en/docs/dynamic-media-developer-resources/image-serving-api/image-serving-api/http-protocol-reference/command-reference/c-command-reference
https://experienceleague.adobe.com/en/docs/dynamic-media-developer-resources/image-serving-api/image-serving-api/http-protocol-reference/command-reference/c-command-reference
https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/best-practices-for-optimizing-the-quality-of-your-images
https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/best-practices-for-optimizing-the-quality-of-your-images
https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/dm-journey/dm-best-practices
https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/dm-journey/dm-best-practices
https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/limitations
https://experienceleague.adobe.com/en/docs/experience-manager-cloud-service/content/assets/dynamicmedia/limitations

Visit the Community for the session deck

Home | Product Communities /| Adobe Experience Manager | Adobe Experience Manager Assets |/ Learn From Your Peers Webinar: Scaling Omnichannel Experiences with Adobe Dynamic Media

e After today's Session, find the Adobe Experlence Manager Community o
deck and link to the recording in
. earn From Your Peers Webinar: Scaling Omnichannel
the AEM Assets Communlty Ilgxperiznces‘:vithI:\.dob:VDynamicSMediga0

?A Translate All 1reply - 50 views
Michelle_Baack @
Adobe Employee - 1 month ago
Join us for this upcoming session including Q&A time with Vengadesh Shanmugavelu, AEM Champion and certified

AEM Architect and Lead Developer.
Learn From Your Peers Webinar | Adobe Experience Manager Assets Webinar

Deliver Once, Delight Everywhere: Scaling Omnichannel Experiences with
Adobe Dynamic Media

Are you wondering how to streamline the transformation and optimization of your images and videos in AEM Assets?

In this Learn from Your Peers session, Adobe Experience Manager Champion Vengadesh Shanmugavelu will share:

» How Adobe Experience Manager Dynamic Media enables intelligent media distribution using profile settings,
smart renditions, and real-time optimization.

+ How to activate Dynamic Media through AEM Core Components and extend its power across the enterprise
using Dynamic Media Open APls.

Scan to
find the
post!

Whether you're a8 marketer, architect, or developer, this webinar will show you how to deliver once and scale
everywhere with performance, consistency, and control.

Date and Time: Thursday, May 7th 2026 (8am PT | 4PM BST)

Vengadesh Shanmugavelu, Senior Manager Engineering at Publicis Sapient

Vengadesh has 15+ years of content management solution architecture, design,

development, Implementation, training, and support on AEM and Interwoven
4 b'/ product suites as well as 7+ years of Experience in AEM and Adobe marketing
cloud solutions. He is an Adobe certified expert as Architect and Lead developer
in AEM, Adobe certified expert as Architect in Adobe Target and Adobe Qualified
experience platform engineer, and has been an AEM Champion since 2022.

Event speaker

Adobe

© 2024 Adobe. All Rights Reserved. Adobe Confid ential.




AEM Champion Program

The AEM Champion Program recognizes top product experts,
helping them grow their careers and shape the future of AEM.

Applications are now open and 40 Champions are selected for a
year-long professional development cohort.

& Knowledge sharing & networking
[&f Direct collaboration with Adobe
W Thought leadership opportunities

© Recognition & swag

ﬁ Champion Forum

b : ;_:. Interested in becoming an AEM Champion?
£ 3 L sTE 5N Apply before June 5!




Unlock the Adobe Champion Advantage Webinar:
Who It’s For, What It Takes, and How to Apply

Join us for a look into what the Adobe Champion Program
offers and how to prepare a strong application!

What You’ll Learn:

e What the Adobe Champion Program is and how it helps
many Champions elevate their careers

e What participation involves, including time commitment,
expectations, and special perks

e Who makes a strong candidate and what Adobe looks for
in an application

Scan to

@ 9am PT | 12pm ET | 6pm CET | -
register! [m]&:

May 14, 2026 10:30PM IST

Adobe

© 2024 Adobe. All Rights Reserved. Adobe Confid ential.




Adobe Experience Manager

User Groups

Adobe Experience Manager User Groups are o — -
customer-led groups that bring regional users ‘ei iy
together in person and/or virtually to create open &l Auto-tone \3,

and inclusive communities to: "

O¥ Auto-straighten

@ Network with peers

@ Collectively problem-solve
Q Share ideas and best practices

7= Provide ongoing education for [
skill improvement ¢ & Upload assets [

A .
Rio Shirt campaign

" .
A5
: XX K
« Wi

Interested in joining a chapter? Join today!




Thank you!




0N

Adobe
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