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A Deep Dive into Tools 
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September 28th, 2023

Our webinar will begin shortly.   
While we wait, say hello to your fellow attendees in the chat!👋



Learn From Your Peers: 
A Deep Dive into Tools for AEM 
SitesCindy Underwood | LPL Financial
Senior Consultant Digital Content



© 2023 Adobe. All Rights Reserved. Adobe Confidential.

Share in chat:

▪ Where are you joining us from?

▪ What are you hoping to learn 
today?



Agenda

Time (PST) Topic

8:00 a.m. Welcome and agenda

8:05 a.m. A Deep Dive into Tools for AEM Sites

Cindy Underwood
Sr. Consultant Digital Marketing
LPL Financial

8:45 a.m. Ask the Experts! Audience Q&A

8:55 a.m. Wrap-up and next steps
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• I live in Orlando, FL with my husband, daughter, 
2 very large dogs and a kitten who rules us all. 

• I  enjoy travel, home design and renovations. 

Cindy Underwood

25 Years of AEM and Adobe 
CC experience

Implemented AEM
both cloud based and

on-premise

AEM experience in travel 
and financial services
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Welcome to the AEM Tools

In the AEM main menu select the Tools Icon. 
Then you will see the Tools side rail. 

According to your Administration access this is may be 
what you can see.



Tools Overview
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AEM Tools Overview
General Configure much of AEM Asset and Sites
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AEM Tools Overview

Workflows Create and manage workflows. 
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AEM Tools Overview

Operations System overviews, Web console, monitoring and diagnostics
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AEM Tools Overview

Sites Content launches, External link checker, Contexthub and Site reports



© 2023 Adobe. All Rights Reserved. Adobe Confidential.

AEM Tools Overview
Assets Manage Content Fragments, Metadata, Desktop Tools and reports
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AEM Tools Overview
Resources Documentation and Development resources
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AEM Tools Overview

Deployment Configuration and Delivery
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Security Administer Users, Groups and Permissions,  plus OAuth, SSL and Trust Store management 

AEM Tools Overview
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Commerce Administer payment and shipping

AEM Tools Overview
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Communities Configuration for storage, communities, and templates

AEM Tools Overview
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ACS AEM Commons Open-source library of pre-built AEM tools and functionality

AEM Tools Overview
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Cloud Services Administer Instances that are updated and managed in the Adobe Cloud 

AEM Tools Overview



Deep Dive General, Assets & Security Tools
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Tools for Today

General Tools - Tags Panel

Assets Tools - Metadata, Reports Panels and Desktop tools

Security Tools - Users, Groups and Permissions Panels



Tags
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Tools > General > Tags Panel
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Tools > General > Tags Panel

Namespace
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Tools > General > Tags Panel
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Creating New Tags



Metadata
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Tools > Assets > Metadata
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Tools > Assets > Metadata
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Tools > Assets > Metadata
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Tools > Assets > Metadata Schemas

Drag and drop from list on 
right to build the form. The 
forms are what you will see in 
the properties panel.
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Tools > Assets > Metadata Schemas
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Tools > Assets > Metadata Schemas
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Tools > Assets > Folder Metadata
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Tools > Assets > Folder Metadata Schemas
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Tools > Asset > Metadata Profiles
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Reports
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Tools > Sites > Reports
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Tools > Assets > Reports
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Tools > Assets > Reports
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Tools > Assets > Reports
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Tools > Assets > Reports
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Tools > Assets > Reports
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Tools > Assets > Reports
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Tools > Assets > Reports
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Tools > Assets > Reports



Users, Groups and Permissions Panels
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Tools > Security
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Tools > Security > User
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Tools > Security > Security > Group
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Tools > Security > Permissions



Desktop tools
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Tools > Assets  > Desktop Tools > Desktop App

Discover & Search

Browse, 

Search & 

Preview Assets

Sort by Name, 

Date & Size

Preview 

Thumbnails

Open & View

Asset 

downloads 

when viewed 

in Desktop App

Opens in 

native desktop 

app

Indicates 

Transfer Status

Reveal & Place

Reveals in 

Finder

Place Assets in 

Adobe CC 

apps

Pre-downloads 

placed assets

Edit & Upload

Edits in 

native apps

One-click 

upload of 

assets, even 

those edited

Check-out 

status indicator 

when assets 

are being 

edited

Reconciles 

changes made 

by others

Bulk Updates

Bulk Uploads 

even assets in 

nested folders

Uploads edited 

assets at one 

time

Available quick 

actions for 

selected 

assets
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Tools > Assets  > Desktop Tools

What Asset Link enables users to do:

Adobe Asset Link is an extension that works within Adobe Creative Cloud applications:

• Adobe InDesign

• Adobe Photoshop

• Adobe Illustrator

• Adobe XD

Place, download, or drag-n-drop assets into layouts including Drag-and-drop assets directly into InDesign frames

Browse and search for digital assets in DAM, including collections from the Asset Link panel

Access file details for assets living in AEM from with the panel:

• Thumbnail

• Basic metadata

• Versions

With Adobe Asset Link you can temporarily place a low resolution (FPO) image of the original asset from AEM

Support for Business storage for teams and enterprise accounts

Automatic authentication to AEM using Adobe Enterprise ID or Federated ID

Support for using the Adobe Asset Link CEP Plugin in environments with proxy servers.
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Final Tips

Explore the tools they have so much to offer. 

Plan your user groups and permissions. Think beyond read, create, modify, delete 
and publish to all the capabilities

If you have a lot of information to add to assets consistently Create a Metadata 
Profile, apply it to the folder so the assets will inherit all the information when 
created
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Questions?



Thank you!





Appendix
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Additional Information

Administering tags:
https://experienceleague.adobe.com/docs/experience-manager65/administering/contentmanagement/tags.html?lang=en

AEM sites as a Cloud Service for here is great information on Tag properties:
https://experienceleague.adobe.com/docs/experience-manager-learn/sites/integrations/experience-platform-data-collection-
tags/create-tag-property.html?lang=en

Metadata Profiles:
https://experienceleague.adobe.com/docs/experience-manager-learn/assets/configuring/metadata-profiles.html?lang=en

Instructions for integrating the AEM Desktop app:
https://experienceleague.adobe.com/docs/experience-manager-desktop-app/using/install-upgrade.html?lang=en

https://experienceleague.adobe.com/docs/experience-manager-learn/assets/configuring/metadata-profiles.html?lang=en
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▪ We are a values-driven company that believes a better investment experience begins with 
independent, personalized advice.

LPL Company Snapshot

Total Advisory & 

Brokerage Assets

>$1T

LPL Primary Offices

1 As reported by Financial Planning magazine, June 1996-2022, based on total revenue.
2  Cerulli Associates, 2022 U.S. RIA Marketplace Report
3  2019/2020 Kehrer Bielan TPM Survey. Based on financial institution market share

Independent 

Broker/Dealer in 

the U.S. 1
#1

RIA Custodian in 

the U.S. 2#3

Provider of 3rd

Party Investment 

Services3
#1

Leading Provider to 

Advisor-Mediated Market

>1,100 
Financial 

Institutions

>21K 
Financial 

Professionals

>6,500 
Employees


